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2026 WHOLESALE ORDER FORM

TERRA DECOR COLLECTION ITEMS
Small Fern Fiddleheads ($101.20 per pc)

Terra Accent Beads ($14.57/pc)

TERRA FINA COLLECTION ITEMS

Terra Fina - Basket ($12.90 per pc)

Terra Fina - Tapered Slat Planter ($13.25 per pc)

ARTISAN PLANTERS ITEMS

Classic Small Cone ($6.57 per pc)*

Ventanas Large Orchid Planter ($6.94 per pc)

PCS/UNIT

PCS/UNIT

UNIT COST

UNIT COST

UNITS

UNITS

LINE TOTAL

LINE TOTAL

continued next page



PLANTERS. conTINveD

THE ELEMENTAL COLLECTION PCS/UNIT UNIT COST UNITS LINE TOTAL

5001- 2000 Small Gobi Round Planters ($12.10 per pc $121.00

)

LINE TOTAL

5003-1024 12" Fern Slat Mount ($6.24 per pc) 10 $62.40

Subtotal of all Collections

Standard shipping rate 20% (orders $1,250 — $2999) 15% (orders $3000+)***
If no forklift or dock, lift-gate required (add $95)

TOTAL
L] YES, | HAVE READ AND AGREE TO SALE TERMS & CONDITIONS (on back of order form)

Buyer Signature: Order Date:

* Saucers sold separately for all Elemental Planters. ** Three-wire hanger included with each Round and Cone Artisan Planter, Coconut Coir Planter, and Pisces Large Cone Planter.

3% Wire hangers are not included with Teakwood Orchid Baskets. Hangers may be purchased separately. **** Additional charges apply for rural or remote destinations, delivery appointments,
limited access, carrier terminals & distribution centers as determined by freight company. Delivery destinations requiring ferry service or to islands will incur additional charges. These additional
charges are due and payable either when invoiced to buyer before order shipping or upon invoicing to buyer once final freight charges are issued by carrier.




COMPANY/BILLING INFORMATION

Company

Contact Name

PO #

Website

Email

Phone Fax

State Tax ID # EIN #

Shipping Address

(Commercial destinations only, no residential addresses accepted)

City/State/Zip

Name on Credit Card

Credit Card # (Visa or MC only; no AMEX or Paypal)

Exp Date

[ Credit Card Billing Address same as Shipping Address
Credit Card Billing Address (if different from shipping address)

Billing Address

Cwv

Cardholder Name

City/State/Zip

WAYS TO ORDER:

Email to info@biggrassliving.com; OR

Fax to 210.735.7994; OR scan the QR code; OR

online at www.biggrassliving.com/garden-retailers-and-growers

|\

637 West Hildebrand Ave
San Antonio, TX
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TERMS & CONDITIONS

Please read and check box on the order form, confirming your acceptance when submitting your order. We're here to help: Contact us at 210.735.7999
or info@biggrassliving.com.

REGISTRATION AND ORDERS: To set up your Big Grass wholesale account and to place your order, please register at www.biggrassliving.com/
garden-retailers-and-growers. You may also complete an order form online. Email it to info@biggrassliving.com or fax to 210.7357994.

SHIPPING COST: 20% for orders $1,250 — $2,999; 15% for orders $3,000 and above. Exceptions apply; see freight charge details below.

MINIMUM ORDERS AND REORDERS: $1,250. Minimum quantities apply to a) a single product size or design unless otherwise specified and b) to each
delivery destination. No split orders. Growers: for pallet quantities, discounts may apply to Teakwood Baskets and Coconut Coir Planters. Contact us for details.
Freight charges are applied before discounts.

PAYMENT TERMS: All orders must be prepaid by credit card; the transaction is made when the order is placed. We accept Visa and MasterCard. No American
Express, PayPal or C.O.D. orders accepted.

FREIGHT CHARGES: We ship ground freight PRE-PAID from our San Antonio, Texas warehouse. Standard shipping rate 20% (orders $1,250 to $2,999); 15%
$3,000+. Additional charges apply for delivery appointments and lift gate use. Rural or remote destinations and limited access destinations (as determined by
freight carrier), destinations requiring ferry or causeway access, islands or the Florida Keys will incur additional delivery charges. These charges are applied by
the freight company and are beyond our control. No home-based businesses with residential addresses are accepted.

Freight carriers occasionally add unforeseen charges that may push delivery costs above the 20% surcharge. These can include destination-related charges
specific to your location (non-commercially zoned destinations, limited access destinations and remote destinations), re-delivery fees or unpaid liftgate use
charges. These issues are determined by the freight carrier with associated fees that are beyond our control. Additional freight carrier fees are the purchaser’s
responsibility. If the freight company charges these accessorial fees to Big Grass, we will send you an invoice for reimbursement upon receipt, along with a copy
of the carrier’s fees.

SHIPPING AND DELIVERY: To protect orders during shipping, Big Grass packs ceramic items that are securely boxed, then strapped and stretch-wrapped on
wooden pallets. We do not ship wholesale orders with UPS, DHL or FEDEX package delivery to prevent potentially rough handling of small packages.

Delivery times and notices are the sole responsibility of the freight carrier. Because freight companies allow only 15 minutes to offload a pallet before charging
“detention” fees, please have your staff promptly offload the pallet with your forklift. Freight company charges that may be applied if the load is not removed
within 15 minutes of arrival, are the purchaser’s responsibility.

Customers without forklifts or standard height loading docks must specify “lift gate required” as part of their Big Grass order. The cost for these additional
freight company services will be applied to your order. If you did not order and pre-pay for lift gate service, please decline any offer by the driver to use the truck’s
lift gate equipment. The carrier will otherwise charge Big Grass for lift gate use, requiring us to pass on that charge to you.

ADVANCE/HELD ORDERS: To guarantee availability of your product, Big Grass accommodates advance/held orders for out-of-stock products for orders
pre-paid in full.

BACKORDERS: Big Grass does not schedule or process backorders unless requested and/or approved by the customer.

FREIGHT CLAIMS: Big Grass is not responsible for lost, delayed or damaged shipments.

Our merchandise is packed with the utmost care. Although damage to products is infrequent, please carefully inspect boxes, baskets and packaging before the
driver departs. In the event of visible damages, the following is required to file claims and/or process a credit to your purchase:

1. At delivery, note any damage on the proof of delivery notice before signing it; have the driver sign the notice as well as provide an acknowledgment note.
If hidden damages are encountered during unpacking please follow the same instructions below.

2. Report all damaged merchandise or discrepancy conditions to Big Grass within 5 business days upon receipt of the merchandise. Include with your claim
a) the signed proof of delivery notice and acknowledgment note; b) photos of any obvious packaging damage before opening and unpacking; and c) detailed
photos of each damaged product (photos can be texted).

3. Retain all cartons and packing materials while the claim and credit request are being reviewed. Freight companies occasionally want to inspect packaging in
cases of severe damage.

Big Grass makes a good faith effort to resolve damage claims. For damages not exceeding 20% of the value of the full order, Big Grass, at its discretion, may
credit the buyer’s credit card or, by customer request or consent, apply the credit to future orders. Freight surcharges for damaged items are not refundable.

INTERNATIONAL SHIPMENTS: Big Grass sells to wholesale customers in Canada, the Caribbean and Mexico. International customers must provide their

customs broker’s contact information and their U.S.-addressed freight forwarding warehouse. A $50 document preparation fee is applied to all international
orders. Special customs forms or requested box labeling may incur additional charges. All additional fees, including tariffs, insurance, forwarder charges, are
the responsibility of the customer.

RETURNS: Advance authorization from Big Grass is required on any goods returned. Credit will not be issued on unauthorized returns. A 20% restocking fee
applies to returned merchandise deemed resalable. Freight charges are not refundable.

PRODUCT CHARACTERISTICS: Colors shown in our catalogs may vary slightly from the items shipped. All handcrafted items and ceramic pieces have some
degree of variance in color, size, texture and finish. These variations add to the character of the designs and to the individuality of each piece. Small surface
cracks and firing-related color variations in terracotta products are a normal occurrence during the drying and firing process of natural clay materials and are not
considered a defect. Wooden baskets and natural planter products may have small curing cracks and some variation in grain pattern, color, size and/or texture.

PACKAGING LABELING REQUIREMENTS: Special labeling requirements or package content labeling requested by the customer will incur an additional fee.
Requests must be made at the time of ordering.

PRICING: All prices are subject to change for reasons beyond our control.



